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Module 1: Introduction to Hospitality and Tourism

R Module Overview

This module provides learners with general knowledge of the hospitality and
tourism sector, its specific characteristics, challenges and transformations
over the last few years. The emphasis is on learners’ understanding the effect
of the sector on the environment and the socio-economic life, the motivations
and interests of tourists and clients, and the implications created by the
digitalisation.

Introduction to Hospitality and Tourism Duration (Hours) \
Classroom-based Learning Content Delivery 12
Individual Work 4
Assessment 1
Practical on-the-job training TBD prior to internship

. Learning Units Overview

Learning Units Duration (Hours) |

LUL.1 - Characteristics, challenges and transformations of the 5
hospitality and tourism sector

LU1.2 - Effect of the sector on the environment and socio- 3
economic life

LUL.3 - Target groups’ motivations, good practices and innovations 4
in the sector
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1. Learning Unit 1.I: Characteristics, challenges and transformations
of the hospitality and tourism sector

» Learning Unit Description

This learning unit introduces learners to the tourism and hospitality
sector and equips them with some key terminology and technical
language. It also builds an understanding of the challenges and
transformations that the sector is facing nowadays.

« Learning Outcomes and Objectives

Learning Outcomes

Duration
(Hours)

Learning Objectives

LO1.1.1 Define tourism and
hospitality, describe their
characteristics and develop
familiarity with the specific
technical language of the sector

LO1.1.2 Describe the challenges
faced by the sector

LO1.1.3 Characterise the
transformations undergone by
the sector

e Concept and classification of tourism
e Concept and classification of hospitality 75
e \/ocabulary building

e The biggest recent challenges affecting
the sector 1

e The most impactful trends and changes
in the sector L5
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e Learning Outcome 1.1.1 Define tourism and hospitality, describe
their characteristics and develop familiarity with the specific
technical language of the sector

Hospitality is a field that focuses on
providing accommodations to visitors
at hospitality-related industries, such

as hotels, motels, restaurants, cruise

ships and convention centres, while
tourism is focused on providing
quality attractions and events in order
to entice tourists to come.

Image generated by Bing Al Image Generator

Both the hospitality and tourism
industries focus on serving people
when they travel. These are highly
competitive and always-changing
fields that require people to be able
to adapt to a changing market and
work environment. Both tourism and
hospitality professionals need to be

good marketers to draw potential

clients and customers to their
industries.

Image generated by Bing Al Image Generator
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Duration

Learning objective (hours)

e Concept and classification of tourism 1

Tourism is the business of providing

services such as transport, places to

stay, or entertainment for people who
are on holiday.

Image generated by Bing Al Image
Generator

Tourist is someone who visits a place
for pleasure and interest, usually while
on holiday.

Image generated by Bing Al Image
Generator

Travellers are individuals or groups,
business, holiday makers, commercial
travellers, students, relatives, friends
etc.

Image generated by Bing Al Image
Generator
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Activity 1.1.1.a: Interactive discussion on the various types of tourism
Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instruction:

Step I Participants are engaged in a focus group to discuss the various
types of tourism.

Step 2: The facilitator then divides all participants into smaller groups and
assigns a task to each group to summarise the most typical characteristics
for a given type of tourism.

Step 3: Each group nominates a leader who delivers a short presentation
on the topic on behalf of his/her group.

Estimated duration: 15 — 20 minutes

Duration

Learning objective e

e Concept and classification of hospitality 1

Hospitality is the food, drink, entertainment and
experience that a business provides for guests or
customers.

Image generated by Bing Al Image Generator
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Activity 1.1.1.b: Quick Questionnaire

Materials: paper, pen, or PC/ tablet/ mobile phone to get access to the
examples and mark findings, take notes

Instructions: Ask each member of the training group to work individually
and complete the following working sheet by selecting the most
appropriate word from the given options:

My uncle works in the ... industry as he
runs a B&B in Larnaka.

music; b) hospitality; ¢) health

The hospitality industry is focused on making
sure that the ...... Is happy and satisfied.

customer; b) business; c) trainer

........ is a service that provides people with
fAanA AnA Arinlbe

Duration
(hours)

Learning objective

e \/ocabulary building 1
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Learning Outcome 1.1.2 Describe the challenges affecting the sector

Duration
(hours)

Learning objective

e The biggest recent challenges affecting the sector 1
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Activity 1.1.2.a: Brainstorming on measures to resolve the staff shortages
and retention problems

Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instructions:

Step I Encourage trainees to discuss in small groups measures that the
hospitality industry can implement to resolve the staff shortage and
retention problems.

Step 2: Each group should then present their proposed solutions to all other
trainees.

Estimated duration: 5 — 10 minutes

Activity 1.1.2.b: Brainstorming on measures to improve the carbon
footprint in the hospitality sector and making it more sustainable

Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instruction:

Step I Encourage trainees to brainstorm and elaborate on steps and
measures the industry can take to reduce the carbon footprint in order to
address environmental concerns.

Step 2. Choose a couple of trainees to share their thoughts with all other
trainees.

Estimated duration: 5 — 10 minutes

Activity 1.1.2.c: Brainstorming on new technology affecting the
hospitality sector

Instruction:

Step I Encourage trainees to discuss the pros and cons of technology in
the hospitality industry and how it can be used to embrace gust experience
in a positive manner.

Step 2. Choose a couple of trainees to share their thoughts with all other
trainees.

Estimated duration: 5 — 10 minutes

Introduction to Hospitality and Tourism v 13
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Learning Outcome 1.1.3 Characterise the transformations undergone by
the sector

Duration
(hours)

Learning objective

e The most impactful trends and changes in the sector 1
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Activity 1.1.3: Debate

Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instructions:

Step I: Divide trainees into two groups.

Step 2: Group 1 should consider the pros of technology for the sector and
Group 2 should consider the cons of technology to the sector.

Step 3: Encourage a debate between the groups. Ask Group 1to defend the
idea of how technology is positive for the sector, while Group 2 should focus
on arguing that technology is having a negative effect on the sector.

Estimated duration: 15 — 20 minutes

2. Learning Unit 1.2: Effect of the sector on the environment and
socio-economic life

« Learning Unit Description

This learning unit focuses on understanding the effect of the sector on
the environment and the socio-economic life. It highlights the overall
positive influence and the negative impact of the sector.

» Learning Outcomes and Objectives

Duration
(Hours)

Learning Outcomes Learning Objectives

e Hospitality and tourism as a socio-

LO1.2.1 Explain the relationship economic phenomenon
between the sector. the e Hospitality and tourism and economic

. : 3
environment and the socio- development
economic life e The impact of the sector on the

environment
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e Llearning Outcome 121 Explain the relationship between the
sector, the environment and the socio-economic life

Duration
(hours)

Learning objective

e Hospitality and tourism as a socio-economic phenomenon 1
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Activity 1.2.1.a: Debate on the positives and negatives of tourism on the
socio-economic life

Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instructions:
Step I Split the participants into two groups.

Step 2: Group 1 should consider the pros of tourism on the socio-economic
life and Group 2 should consider the cons of tourism on the socio-
economic life.

Step 3: Encourage a debate between the groups. Group 1should argue the
positives of tourism on the socio-economic life and Group 2 should argue
the negative aspects.

Learning objective

Duration

(hours)

e Hospitality and tourism and economic development 1

Introduction to Hospitality and Tourism | @ 19
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Activity 1.2.1.b: Discussion on how the hospitality and tourism is
supporting economic development

Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instructions:

Step I Participants shall list areas of economic development that are
positively affected by the hospitality and tourism sector.

Step 2: Choose couple of trainees to describe to all other trainees areas of
economic development that are positively affected by the hospitality and
tourism sector by providing examples and defending their arguments.

Estimated duration: 10 — 15 minutes

Duration

Learning objective (hours)

e The impact of the sector on the environment 1

Tourism often puts pressure on
natural resources through over-
consumption, often in places where
resources are already scarce.

Image generated by Bing Al Image Generator
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Activity 1.2.1.c: Debate on the positives and negatives of tourism on the
environment

Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instructions:
Step I Split the participants into two groups.

Step 2: Group 1should consider the pros of tourism on the environment and
Group 2 should consider the cons of tourism on the environment.

Step 3: Group 1 should argue the positives of tourism on the environment
and Group 2 should argue the negative aspects.

Estimated duration: 15 — 20 minutes

Introduction to Hospitality and Tourism | @ 21
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3. Learning Unit 1.3: Target groups’ motivations, good practices and
innovations in the sector

- Learning Unit Description

This learning unit familiarises learners with the motivations and
interests of the key target groups, i.e., tourists and clients. It also focuses
on exploring some good practices and innovations in the hospitality
and tourism sector.

» Learning Outcomes and Objectives

Duration
(Hours)

Learning Outcomes Learning Objectives

LO1.3.1 Identify the needs and e Motivations, interests, leisure and free
motivations of the key target time 2

groups

e New modalities in Hospitality and
LO1.3.2 Identify good practices, tourism

strategies and innovative e Digital Transformation 2
approaches e Sustainability

e Learning Outcome 1.3.1 Identify the needs and motivations of the
key target groups

Duration
(hours)

Learning objective

e Motivations, interests, leisure and free time o)
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Activity 1.3.1: Role play

Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instructions:

Step I Select 4 trainees.

Step 2. Ask them to assume the role of the “Drifter”, “Explorer”, “Individual
Mass Tourist” and “Organised Mass Tourist” each, without revealing to the
group who has chosen what.

Step 3: Give them 5 minutes to think and then describe to the group his/her
ideal vacation by mentioning the location, type of experience and activities
to be performed.

Step 4: Based on the short presentations, the group then needs to guess
what type of tourist is each of the presenters.

Estimated duration: 20 — 25 minutes

e Learning Outcome 1.3.2 Identify good practices, strategies and
innovative approaches

Duration

Learning objective (hours)

e New modalities in hospitality and tourism 05

New Modalities in hospitality and tourism
I Image generated by Bing Al Image Generator
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Activity 1.3.2.a: Quiz

Materials: paper, pen, or PC/ tablet/ mobile phone to get access to the
examples and mark findings, take notes

Instructions:
Step I: Provide trainees with the quiz.

Step 2: Ask trainees to read each example and define what type of tourism
that is.

| took my bike and went on a 3-day holiday
to the Alpes, where | was doing extreme mountain
biking and sleeping in a tent.

Answer:

| went to Mecca and Medina.

Answer:

My cousin recently visited the Niagara Falls
and was hugely impressed by their beauty.

Answer:

My mother is a huge fan of Gaudi, so she
spent 3 days in Barcelona to see some of his most
famous creations.

Answer:

My husband is passionate about Formula 1
and for his birthday he travelled to Belgium to attend
the Belgium Grand Prix.

Answer:

My grandfather went to Turkey to get some

Introduction to Hospitality and Tourism v 27
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Duration

Learning objective X
§0b) (hours)

e Digital transformation 0,5

28

Q
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Activity 1.3.2.b: Discussion
Materials: paper, pen, or PC/ tablet/ mobile phone to take notes
Instructions:

Step I. Ask trainees to consider examples of Al-generated services and
solutions within the hospitality and tourism industry.

Step 2: Ask couple of trainees to give examples of Al-generated services
and solutions within the hospitality and tourism industry.

Step 3: Ask the training group to also discuss whether they believe that Al
is improving customers’ experience or on the contrary.

Estimated duration: 5 — 10 minutes

Duration
(hours)

Learning objective

e Sustainability 1
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Activity 1.3.2.c: Importance of sustainability

Materials: paper, pen, or PC/ tablet/ mobile phone to get access to the
examples and mark findings, take notes

Instructions:

Step I Ask participants to acquaint themselves with the EU Strategy for
Sustainable Tourism at

https://www.europarl.europa.eu/doceo/document/A-9-2021-
0033 _EN.html

Step 2. Participants shall define what sustainability is in the context of
tourism.

Estimated duration: 15 — 20 minutes
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Individual work — Assignments with an overall duration of 4 hours -
overview:
Individual work 1:

Write a motivation letter (max. 2000 words) in response to a job
advertisement for junior staff in hospitality and tourism sector. Present
yourself, why do you want to work in the sector and what qualities of

yours would be suitable for the role.
Individual work 2:

Watch the following video:
https://www.youtube.com/watch?v=mtst7hfOgOU and write a short

summary (max. 500 words) of the most useful skills required in the

hospitality and tourism industry.

Introduction to Hospitality and Tourism | @ 34
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